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Washington, D.C. 20554 

RE: Jive Communications, Jnc. 
Form 499 Filer ID: 828093 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNT") 
Compliance Certification; EB Docket No. 06-36. filed on behalf of Jive Communications, inc. 

Please do not hesi tale to contact me at 407-260-10 I I or mark c!._csi longwood.com i r you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Tax Preparer for Jive Communications. Inc. 

cc: Jive Communications. Inc. 
file: Jive Communications, Inc.- PUC - FCC 



STATEi\IE T Of POLJC'Y TN TIU~ATME T OF 
CllSTOYIER PROPIU RTA tn ' ETWORI J FORMATI0 1 

I. It is .liH· t omn11111ications. Inc. (hcrcalkr referred to .1s .. Jive") policy not to usc C. PNI 
for any a1..ll\ it~ other than permitted hy law. Any disclosure or CPNI lo other part1c-; 
(such as afliliall:s, \cnc.lors, and agents) occurs onl) if it is necessar) to conduct n 
kgitimmc nusinc'is ncti' ity related to the se rvices already pro\'ided by the company lo the 
customer. Ir th'-· CompJny is not required by hl\\ lo disclose the CI':--. I or i I the intended 
use docs not I.ill "'ithin one of the carve outs, the Company ''ill fir:-;t ontain the 
customer's con:-;enl prior to using C'PN I 

" .ll\c follo\\.S imlustry stnmlnrd practices to prevent unauthorized access l<.l CPNI by a 
per-;nn other that the subscriber or .l i\'c. I lom..:ver. Jive cannot guarantee that these 
p1 .1cticcs '' i I I pn.~' cnl e\ cry unauthorized attempt to .1cce:-;s, use, oi disclose personally 
idc11t1liahk inl(mnution Therefore: 

1\ If .in unaulhori1cd disclosure wac to occur. Ji,c shall provide notification of the 
brc,H.:h \\llhin Sl'\ en (7) days to the United States Secret Service ("USSS") and the 
Federal Bureau ol lnvcsugmion ("Fl11'.). 

B. .li\C..' shall wail an additional 'iC\'Cl1 (7) da) S from its government notice prior 10 

nolif) ing. the affoctcd CU'il011\Crs or the br~ach. 

C. Nol\\ ithstamling the provisions in subparagn1ph B nbovc, Jin: shall not wnil thc 
.1ddi1innnl 'icvcn (7) <la)s to nociry its custcnners ir Jive determines there is an 
1rn111cdi.111.: 11sk of 1rreparahlc harm to 1hc customers. 

I) Jjq; :-;halt m:.titlli.Ull records of cJ1sCOH!fCU breaches for a pcriou or rlt lens! (\\0 (:!) 

) l'.lrS. 

3. ,\It cmplo)CCs \\d i be trn111cd as to \\hen they arc. and arc nol , authuri1cd to use CP'\11 
upon cmplo~ mcm with the Compatl) and annually Lhcrcaflcr . 

. \. !'lpcdlkally, .liq; shall prohib1l its pcrsonnd from releasing CPNI hascd upon a 
Cll'itnmcr-mi tiutcd telephone cal l except under the folio\.' ing three (1) 
ci re umst.111c:cs. 

I. \\'hen lhc cus101m:r has prc-cslablished a pass\\or<l. 

" \\hen 1hc inlOrmalion requested b) the customer t'i lo be <;cnt to the 
customer'.., address or record, or 

3. \\'hen Ji\~ calls the customer's telephone number or record an<l discusses 
the information with thc part) initintly identified h) customer \\hen 
:->cl\ ice \\as initiated. 



B Jhc ma~ uc;c CP'.'JI for 1hc l'ollo\\ing purposes 

• 'fo ini1ia1c. render. mmnl:tin. n.:pair. hill .111d collect fm scr\ ices~ 
• ' Io protect its propcny rights. or lo protect its subscribers or other carriers 

from frau<lulcnl. abusih~ . or lhl' unlu\\ ful use or. or subscription 10. such 
sen ices: 

• Io prm idl.! inbound telcmarkl'lrng. rcli.:rral or administrative services to 
the cu~tomer during :t customer in it iotcd call and '' ith the customer· s 
informed consent. 

• Io market additional services to customers thul an! within the same 
categories of sen ice to "hich the customer alrc<idy subscribes: 

• Io market services formerly kn0\\11 as adjunct-to-ba!iic services; and 
• I n market additional sci vices to customers with the receipt or informed 

CllllSenl via the USC of opt-in or opt-out, US applicable. 

-L Pnor lO ,1lhm1n\,t access to Customers' intlividuall} itkntiliahlc CPNI to Jives' joint 
H:nturers nr rndcpcndcnl contractors. .Ii vc \\ i II require. in order to safeguard thm 
information. 1h1:ir cntr) into both confidentiality agreements that cn ... ure compliance with 
this St,1tc1111.:nt ,ind shal l \lbtain opt-in consem rrom .i <.:ustomc1 pnor to disclosing the 
inlonnation 111 Jdditicm, .li,·c require'> all outside Deniers nnd Agents to ackno\\ledgc 
and Cl'flll\ th,11 they may onl) use CP\Jl for the purpose for "hich that infomrntion h.1s 
(Kell flnl\ ilkd. 

5. .liH~ n:quircs C\prcss \Hillen authorin111on from the customer prior to dispenstng CP'\/1 to 
11C\\ cani...:rs. l'\.l'q1l as othen1visc rcquin:tl by law. 

6 . Ji,c doc' not m,11 kct. share or otherwise se ll CP'\11 information to an) third party. 

7. Jl\c mai11ta111s a record nf its own uncl its uffilialcs· sales nnd marketing campuigns lhut 
Ul\C Jive:>' Clll\l<llllers' CPNI. The rccorJ ''ill include a description or each campaign. the 
spccilic CPNI that \\Hs used in the campuign. nnd whnt products nnc.1 services ''cn: 
offered U'.'i pat I ol' the campuign. 

\ Prior cotnml.!nccmcnl of a sales or mmhcting campaign that utili1.cs CPI\ I. Jive 
cs1.1hli,hco.; the smtus or a customer's CPNI approval. I he following set::, forth the 
pr11ccdurl follO\\CU by Ji\e 

• Pnor to an} sol icilation I or custo111e1 npproval. Ji' c '"II no ti 1">· customers 
\ll thcir right to rcslrict the use of. disclosure of. and \lcccss to their CPNI. 

• .liH~ \\ill use opt-in apprO\al for nn) instance in \\hich Jive must obtain 
cuo.;lnmer apprm :.11 prior to using. diselo.;rng. or pcrmill1ng access to CPN I. 

• \ customer's approvol or c.lisnpproval remains Ill effect until the customer 
1e\okcs or liir1its such approH1I or disapproval. 

• lkcmds of appro,uls ate maintained fot al 11.!ust one ye.tr. 



• Ji, e provides individual notice lo customers when sol ic iting approval to 
use. disclose. or permit access l o CPN I. 

• ·1 he content or Jive's CPN I notices comply with FCC ru le 64.2008 (c). 

8. Jive has implemented n system Lo obtain appro' al :rnd inl'o1 med consent rrom its 
customers prior lo the use o f' CP~l for marketing purposes. This systems allows 
ror the status <11' ,1 customer's CPN! approval to be clearly establ ished prior to the 
USl' or CP"J I. 

CJ. Jive has ~1 sup1..'f\ isory review process regarding compli ::incc with rhc CPNI rules for 
outbound marl..c1ing siluntions and will maintain compliance records for al least one year. 
Spccificnlly, Ji\'cs· sales personnel will obtain express approval or any proposed 
outbound murl..eting request for customer approval or Lhc use or CPN I by The Genera l 
Counsel of .live. 

I 0. Ji\c notifies cus1omers immediately nr .rny accnunt changes. including address of record. 
authentication. <ml inc account and password related changes. 

11. .lhc ma~ negotiate alternati ve authentication procedures for services that Ji ve provides to 
business customers that have a dedicated account representa ti ve and u contract thnl 
spcci!icall~ addresses Ji\cs' protection orCPNI. 

12. Jive is pn.:parcd lo prO\ idc written notice within five bus iness days lo the rec or any 
in~tancc wh..::rc the opt-in mechanisms do not work properly to such a degree that 
consumer· s i nahi Ii ty to opt-in is more than an anomol y. 



ANN l'A L 47 \ .F.R S : 6-t.20 10 (c) C PNl CF.RTI FI ATIO FOi~ 2016 
F:n Oockrt 06-36 

l).1h: I i kd · .la mt.tr) 28. 2016 
'amc or t omp:111): Jh c Commu111cmions. Inc. 

l·orm 499 l·ilcr II)- 828091 
Numc ol' <.ii gnat or): ~ I ~ko! Shurp 
t'ttlc or S1gnator~. C 00 

I, \lilt~ Shmp. ccni f~ tll.lt I am <111 orticcr ol the company narmxl abo\ c. and acting as an agent 
of the cumpan). th<ll I h.1,c personal knowledge that the company hus established operating 
procedures that arc adc4ua1c 10 ensure compliunce with the Commission)s CPN I rules. Sec 47 
C.F.lt &64.200 I t!/ seq 

1\ttachcd 10 this cc.!nitication is an accompan;ing statement c~plaining how the company's 
protl.!dUrl' cn,urc that the company is in compliance" ith the requirements set forth in section 
64.2001 cl "'If of the Commission's rules. 

The comp:rn) has not taJ..c.!n nny actions (procccJ ings instituted or petitions riled by a company at 
i:ithcr state cnmm1ssio11s. the court system, or .11 the Commission against data brokers) aguin"l 
data hrokcrs 111 the past ~car rhc steps the company hus taken lo protect C PNI include updating 
it!'. CP'\ I practice .md prm:c<lmi:s and cunduc11ng nC\\ training dcsignl.!d lo ensure compliance 
\\ith the ICC's mudili1.:d CPN I rules. 

!'he comp<m~ lrns nnt rc1.ci\ cd any customer Cl)mplaints in the.· past ycnr conccming the 
un.1u1hori1cd rclc·1sc nl ('J>l\ I. 


